Maisiemoo’s Grooming Parlour
36b Common Road West
Snettisham
Kings Lynn
Norfolk
PE31 7PF
01485 541438
Data Privacy
I/We  Do/Do Not  agree to contact via SMS, telephone, & Social Media in regards to upcoming appointments and promotional items.
I/We   Do/Do Not  agree for our Dog/Cat to appear on Maisiemoo’s Social media
PRIVACY & COOKIE POLICY
Privacy Statement
Your privacy is important to us. Our privacy statement explains what personal data MaisieMoo’s Dog Grooming collects from you through our interactions with you and how we use that data. This information may be changed or amended when necessary. You should check this page from time to time to ensure you are happy with any changes and contact us immediately if you have any queries. This policy was last updated on 22nd May 2018.
Personal data we collect
MaisieMoo’s Dog Grooming collects data to operate efficiently and provide you with the best experience when using our service. You provide this data directly when you book an appointment with us. At the time of booking we will collect the following information:-
Your name and address

Contact information including an email address where appropriate

Details of your dog including name, gender, age, any health problems

Name and contact telephone number of your Vet Practice in case of emergency

How we use personal data
Maisiemoo’s Dog Grooming uses the data we collect to operate our business and communicate with you regarding your dog’s appointment. However, we do not use what you say in email, chat or testimonials without your prior written consent.
Reasons we share personal data
We share your personal data with your consent or as necessary to complete any transaction or provide any product you have requested or authorised. This would include sharing your details through our card payment system when making a card payment for goods or services received.
Maisiemoo’s Dog Grooming does not share your personal data with any third party. We may very rarely share information from companies should we feel their business may be of interest to you but only at your request.
How to control your personal data
You can contact us at any time to discuss the personal data we are holding; by calling 01485 541438 or by emailing maisiemoosgrooming@Hotmail.com We will contact you to discuss the information we are holding and make any changes required.
Website
By accessing this website, you agree to be bound by these terms and conditions Maisiemoo’s Dog Grooming reserves the right to vary or amend these terms and conditions at any time. This website is provided on an “as is” and “as available” basis without any representation or endorsement.
[bookmark: _GoBack]Although we will use reasonable endeavours to verify the accuracy of the information in this website, Maisiemoo’s Dog Grooming does not make and warranties, express or implied, in relation to its accuracy. Furthermore, Maisiemoo’s Dog Grooming cannot accept responsibility for any errors or omissions and reserves the right to vary, amend or cancel any of the arrangements featured on this website should we find such alterations necessary.
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in question.
How your cookies are used
A cookie is a small file which asks permission to be placed on your computer’s hard drive. When accessing our website and clicking the “accept” button, we will assume you are happy with this and are aware you can opt out by leaving the page. The cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow web applications or respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences.
Overall, cookies help us to provide you with a better website experience, by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any information about you, other than data you choose to share with us.You can choose to accept or decline cookies. Most web browsers automatically accept cookies but you can usually modify your browser settings to decline cookies if your prefer. These browser controls will usually be found in the “options” or “preferences” menu. This may prevent you from taking full advantage of the website. For more help, you may take a look at the “Help” settings or review this website for more details: http://www.allaboutcookies.org/
Contacting us
If you have any questions about this privacy policy, you can email us at maisiemoosgrooming@hotmail.com  or write to:-

Maisiemoos Grooming Parlour
36b Common Road West
Snettisham
Kings Lynn
Norfolk
PE31 7PF
